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PRESS RELEASE 
ZA-11-05-22 
 
TEMPORARY STAFFING BUSINESS REVENUES ONCE AGAIN CLOSE TO 

2019 LEVELS 

 

 Leading temporary staffing businesses grow by 21 percent  

in 2021  

 Acceptance of permanent recruitment services continues to rise  

 New Lünendonk List now available for free  

 

Mindelheim, 11 May 2022 – The market for temporary staffing in Germany 

grew significantly in 2021 despite the ongoing pandemic and supply chain 

issues. All 25 leading service providers increased their revenues for 2021 

compared with the previous year. This is the first time since the financial 

crisis that all 25 leading companies have recorded growth. The last time this 

was achieved was the 2011 financial year. Revenues increased by an average 

of 20.9 percent in 2021 compared with 2020. The previous year saw an 

average decline of 16.4 percent.  

 

Around half of the companies featured in the List have returned to or 

exceeded their 2019 (i.e. pre-pandemic) revenue levels. At a cumulative total 

of approximately €9,326 million, the 2021 revenues of the top 25 are only 

around 2 percentage points below their pre-crisis 2019 levels (€9,554 

million). The high rates of short-time workers in 2020 means, however, that 

the number of internal and external employees did not increase by as much 

as revenues. 

 

These are the initial findings of the Lünendonk List 2022 Leading Temporary 

Staffing Businesses in Germany. Our ranking of the market’s 25 leading 



 

 2 

providers is now available to download free of charge from 

www.luenendonk.de. 

 

Top 10 in detail  

The companies comprising the top 25 remain constant, but with significant 

movement among the rankings. The greatest absolute growth among the 25 

companies on the List was recorded by Randstad, with an increase in 

revenues of 21.3 percent. Headquartered in Eschborn and turning over of 

€1,895.0 million (+333.0 million), the Dutch group’s German subsidiary is 

widening the gap to second-placed Adecco (+9.8%, 2021: €1,217.0 million).  

 

In third place, unchanged from the previous year, sits Lüdenscheid’s Persona 

Service (€739.5 million), with growth of 32.7 percent. Manpower holds fourth 

place with revenues of €544.9 million (+1.5%). This year, the remaining 

position in the top five is for the first time taken by House of HR Germany, 

which grew to €483.8 million (+21.8%), partly due to an acquisition. The 

firm, which also owns Timepartner and Zaquensis, came in at sixth place in 

last year’s ranking.  

 

There were other changes further down the table. Dekra Arbeit was up three 

places from ninth to sixth, increasing its revenues by 47.8 percent to 378.0 

million euros. No other company in the Top 25 experienced stronger growth 

in 2021 than Dekra Arbeit. This follows Dekra’s suffering the second largest 

decline in revenues in 2020, with a drop of 37.3 percent.  

 

Seventh place now belongs to Nuremberg’s I.K. Hofmann (2021: 5), coming 

in one place ahead of Tempton, a new entrant to the top 10. Hays, like other 

companies mostly focussed on qualified staff, recorded somewhat weaker 

growth than average for the top 25 and now sits ninth on the list. Piening 

rounds out the top 10, trading places with Hamburg’s Orizon.  

http://www.luenendonk.de/
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Falling out of the top 10 is Amadeus FiRe, from this year onwards only 

reporting revenue from staffing services. Including revenues from training 

and development (which were also excluded for 2020), the Frankfurt-based 

company has continued to grow. 

 

Further developments in the rankings 

Three companies achieved growth of over 40 percent: Dekra Arbeit (47.8%, 

ranked 6), Tempton (43.2%, ranked 8) and Office People (40.3%, ranked 14). 

Elsewhere throughout the List, differences may be small indeed: Amadeus 

FiRe (13th) and Office People (14th) are separated by just 400,000 euros in 

revenue. The gap between PEAG (€156.1m, rank 18) and Actief (€156.0m, 

rank 19) is even less. Bindan (€126.1m, 22), Arwa (€126.0m, 23) and Job AG 

(€125.9m, 24) are each separated by just €100,000. Weinheim’s Iperdi 

completes the ranking, sitting in 25th place at €120.7 million. This means 

that an additional 22.9 million euros in revenues were required to feature on 

the Lünendonk List now than in 2021.  

 

Commenting on the results, Lünendonk partner Thomas Ball explains: “The 

companies’ strong growth is an indicator of German industry’s significant 

demand for personnel – demand that it is not willing or able in the short 

term to satisfy on its own. The 82 companies analysed by Lünendonk report 

1.8 billion euros of additional orders. 1.5 billion euros of these are 

accounted for by the top 25 alone.” 

 

Acceptance of permanent recruitment services on the rise 

In view of the shortage of personnel and skilled staff, clients are increasingly 

seeking permanent recruitment services. Three percent of the revenue of all 

participating temporary staffing businesses is now accounted for by direct 

recruitment. Lünendonk consultant Lena Krumm observes: “The complexity 
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of recruitment and the time required have been continually increasing lately. 

Many companies’ internal resources are no longer sufficient, so they rely on 

the expertise of recruitment agencies.” Companies’ high levels of trust in 

and appreciation of existing partners are often key factors in the choice of 

agency: around 60 percent of permanent recruitment commissions are 

granted within the context of existing temporary staffing relationships. 

 

Related publication 

The new Lünendonk List 2022 Leading Temporary Staffing Businesses in 

Germany is now available for free download from www.luenendonk.de.  

 

Lünendonk’s detailed Survey is expected to be published at the end of June 

2022 and features extensive segmental and long-term analysis. The 

comprehensive survey covers 82 service providers operating in Germany. It 

can be pre-ordered now at a price of 2,200 euros (plus VAT) from 

www.luenendonk.de.  

  

http://www.luenendonk.de/
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Company profile  
Lünendonk: background information  
 
Lünendonk & Hossenfelder, based in Mindelheim (Bavaria), has been analysing the 
European business-to-business (B2B) services markets since 1983. Their market 
researchers focus on business and IT consulting, audit, tax and legal consulting, facilities 
management and industrial maintenance, as well as personnel services (temporary 
employment and permanent recruitment).  

The company’s offerings include surveys, publications, benchmarks and consultancy on 
trends, pricing, positioning and contract award procedures. The large pool of data at the 
company’s disposal gives Lünendonk insights for how clients should proceed. For 
decades now, the market research and consulting specialists have been publishing the 
Lünendonk® Lists and Surveys, regarded as market barometers.  

With years of experience, deep understanding, a brilliant network and a passion for 
people and market research, Lünendonk and its consultants are sought-after among 
service providers, their customers and indeed journalists for their expertise. Each year, 
Lünendonk works with a jury from the media to honour deserving companies and 
entrepreneurs with the Lünendonk Service Awards.  
 
Further information 
Lünendonk & Hossenfelder GmbH             vibrio. Kommunikationsmanagement 
Thomas Ball                               Sascha Smid 
Partner                                   Senior PR Consultant 
Tel: +49 8261 73140-0                      Tel: +49 89 3215170 
Email: ball@luenendonk.de                 Email: luenendonk@vibrio.de 
 
Lünendonk & Hossenfelder GmbH  
Maximilianstraße 40, 87719 Mindelheim  
Tel: +49 8261 73140-0 Fax: +49 8261 73140-66 
Website: https://www.luenendonk.de  
 
vibrio. Kommunikationsmanagement  
Dr. Kausch GmbH 
 
Rundfunkplatz 2, 80335 Munich 
Tel: +49 89 3215170 
Website: https://vibrio.eu/ 
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